Ministry of Natural Resources (MNR) Contact Numbers

There is a public perception that the Ministry of Natural Resources (MNR) is either not available or doesn’t act on public complaints/observations. This ends up as a ‘catch 22’ situation; nobody calls because they believe that nothing will happen. 

In March, 2005, the MLA called MNR to report a fishing hut (actually a trailer) that was still on the lake nearly a week after the March 15 deadline for removal of fish huts. The next day, MNR people removed the trailer from the lake. 

Rob Argue, the Conservation Officer (CO) for this area reported that the owner of the trailer was located and fined. Rob thanked the MLA for reporting this offense and asked us to encourage lake residents to report violations, adding that all such reports are investigated. Rob provided the following MNR contact information:

· MNR District Office – Kemptville 




613-258-8204 

· for all general enquiries, and to be transferred to the lands department for shoreline work applications, complaints etc.

· 24 hr. “Bear Watch” hotline





1-866-514-2327 

· to report nuisance bears (operational from Apr. 1st to Oct. 31st)
· Crimestoppers







1-800-222-TIPS (8477)

· Crimestoppers will forward information to MNR
· MNR tip hotline 






1-866-346-6673

· gets you a live person at the Provincial Coordination Centre to 24 hrs a day, 7 days a week, year round

· CO Rob Argue 







613-250-0316 (cell)
613-258-8432 (office)

· Please use these numbers to report violations or for enforcement related questions only. ie. People fishing in the sanctuaries, angling out of season, waterfowl hunting, etc
